
Dear Parents 
 
 
I hope this letter finds you well and in good spirits.  As you are all aware the Center must 
remain closed through Friday, April 3rd.  We will inform you of updates from the Governor if 
the timeline is extended.  
 
We would like to thank you all for your support through the coronavirus epidemic.  The 
tuition payments that you made last week allowed us to ensure that our staff received 
paychecks for last week. Tuition is our only means of income and payroll makes up 70% of 
of income.   
 
After tele-conferencing with the Board of Directors  and discussing many scenarios we have 
decided that until April 3, 2020 tuition will be reduced by half.  Half price tuition will go into 
effect for the weeks of March 23rd through April 3rd.  If you have already paid for those 
weeks, your account will be credited.   I have attached a tuition sheet for you to 
reference.   We realize that making tuition payments presents a hardship and are hopeful 
that reducing tuition can lessen that hardship.   
 
We appreciate your willingness to support us through this crisis as this is the only way we 
will have funds to meet our payroll.  Many of you have expressed your concern that staff 
members need to receive salaries during this time.  We are investigating if staff are eligible 
to receive unemployment benefits ( we are uncertain at this time since most non-profits are 
exempt from collecting unemployment benefits).  Due to the overwhelming amount of 
people currently applying for unemployment benefits it is difficult to speak to someone in 
the Department of Employment Security.   
 
We realize the levels of hardship will vary during this crisis and if paying 50% of your 
regular tuition presents an unbearable hardship on your family, please do not hesitate to 
contact me and I will work with the Board to come up with an equitable solution.   
 
If your family is in a position where you are not facing a substantial hardship, perhaps you 
can consider continuing to pay your full tuition.  This would be greatly appreciated as it 
would help to offset the loss of tuition that we are incurring.  Please let me know if you are 
able to pay full tuition.   
 
We have tried to come up with a policy that is fair to our families and our staff.  We will all 
be affected by the coronavirus epidemic and we need to work together to get through 
it.  We will make every effort to reopen as soon as it is safe and allowed by the 
governor.  We look forward to getting back to providing families with a loving, nurturing, 
and safe environment.   
 
Best Regards,  
Liz Molloy & 
Board of Directors of ORCCC 


